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I. Gi6i thiéu so lwgt vé cong ty Electude va san pham Agro

1. Electude la gi ?

Electude 1a cong ty duogc xdy dung trén sy tin tuong rang dao tao nghé nén can tiép cdn mot cach
khac nhau. Trong hon 20 niam phat trién, niém tin nay 1a dong luc dé chung toi cung cip cho sinh
vién cac phuong phap hoc hiéu qua nhét, hip dan nhit.

Luc lugng con ngudi cua chlng tdi 1a nhirng nguoi rat tam huyét trong linh vye dao tao,ching toi
da 4p dung cong nghé tién tién nhit dé tao ra cac phwong phap day hoc hidu qua va hip dan nhét .
Chung t6i ti hao vé cong nghé ap dung, cong cu dio tao day nghé va k¥ ning trang bi cho cac gido
Vién, cac giang vién dé gitip sinh vién ctia ho co kién thirc virng chic nhat c6 thé.

2. Chung téi lam gi ?

Electude 1a cong ty hang dau trén thé gidi vé dao tao truc tuyén vé cong nghé 6 to.

Cac modun dao tao tryc tuyén dua trén phuong phap mé phong 1a diém dic biét cua ching toi.
Chiing t6i ldy cam hing tir nganh cong nghiép gam dé tao ra diém dic biét nay.

San phim cua chung toi, Argo 1a giai phap dao tao truc tuyén hién c6 sin vé nghé cong nghé 6 t6
toan dién va tinh té nhét.

3. Cac théng tin chinh

« Phyc vu hang tram khach hang & hon 30 qudc gia;

« Hon 50.000 ngudi sir dung trén toan thé gioi;

« Thi truong 16n nhét la Hoa Ky;

* 6 van phong kinh doanh va hon 10 dai ly;

« Nghién ciru va phat trién c6 tru so tai & Eindhoven, Ha Lan.
4. Lich sir va phat trién

« Khai dau trong mot garage bai hai sinh vién.

¢ Electude duoc thanh Iap boi John Viaar va KoenBerends vao nam 1990, khi dang hoc tai truong
dai hoc.

« Electude duoc thanh lap dé &p dung cach tiép can mai trong dao tao nghé cong nghé 6 to.

« Su phat trién day hoc truc tuyén dau tién bat diu vao nim 1999.

:“N(“Nﬂluﬁm‘“m"%




ELECTUDE

Sau gan 15 nim xay dung chuong trinh va ndi dung dao tao nghé 6 t6, Electude chuyén trong tam
cta minh cho dao tao truc tuyén nghé cong nghé 6 to.

* Nam 2007, Argo d& dugc dua ra thuong mai.

5. St ménh va tim nhin

TAm nhin

Chiing ta tin rang chung ta s& thay ddi co ban cach tiép thu, duy tri kién thic va k§ ning mot cach
thich thd, huti hiéu va hiéu nghiém.

Str ménh

Pao tao nghé 6 thé tiép can va chép nhén dugc cho tit ca moi nguoi

I1. Chi dén chi tiét vé san pham Agro

1. Argo lagi?

San pham cua chung toi, Argo 1a giai phap ddo tao truc tuyén hién c6 sin vé nghé cong nghé 6 to
toan dién va tinh té nhét.

Argo cho phép hoc sinh dé tim hiéu vé chiéc xe hoan chinh, tir d& dén kho,ciing nhu day ho 1am thé
nao dé bao tri va sira chira xe 6 td, bang cach sir dung hinh anh dong va md phong tuong tac .

1. 400+ modul hién nay

2. 650+ modul khi hoan thanh

3. 2-3 modul méi dugc tao ra mdi tudn

4. 4 cap d6 hoc tap : Cap d6 1 (Bét diu) dén cip do 4 (chuyén gia chin doan)

5. L& phi hang nim cho ngudi str dung
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Tiéu chuin va giai thuéng dwogc chirng nhin

Argo 1a san phiam hoc truc tuyén dau tién phi hop véi tiéu chuin NATEF (www.natef.org) bao
gom 11 tiéu (Tiéu chudn 11 dwoc phét trién bai cac chuyén gia cia NATEF dic biét cho chuong
trinh sir dung dao tao nghé truc tuyén dé dap ng yéu cau xac nhan chwong trinh)

1.1 Céac modun gi?

Noi dung ctia Argo xudt hién trong timg modul. Cac modul cé thé chira cac bai hoc 1y thuyét nhung
no ciing c6 thé chira cac bai hoc mé phong, cac bai text, cac dudng dan thu vi va cic bang cong

viéc cling dugc phat trién.

Trong ngin han, cac md-dun chira tat ca cac yéu t6 tao nén mot phan cua chuong trinh giang day.
Nhiéu md-dun tap hop lai cho mot muc tiéu giang day goi la mot khoa hoc.

Argo d3 duoc tao ra v6i quan diém rang cac gi4o vién, cac giang vién cé thé giang day duoc cho
cac khda hoc cua minh. Cho viéc giang day nay, ho ¢ luc xtr Iy hang tram mé-dun Argo "ty lam",
c6 thé b sung céc tai liéu cia minh hodc cua cac dong nghiép.

Cac modun ty 1am nay c6 thé d& dang duoc bd sung vao Argo.

:“N‘“Nﬂl“ﬁm‘“m"%
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Modul Argo
Argo khong ngimg phat trién v6i cac modul duge bd sung hing tuan. Ching toi van tiép tuc phat
trién cac modul méi, lam viéc khong nging dé hoan thanh day du cac chwong trinh do tao.
Céc chu dé bao gom:
e Phan chung
e Phén truyén dong
e Phén than xe
e Phan tién nghi va an toan
e Phin dién dong co
e Phin Body

5 modulss
Search

Dl mitsce) Search @
- [=_ O show third party Files
F Powesrtrain

]

SEARCH FOR MODULES

LPG sywtams | search the web ton

Whaaks and tiFes Search

HaTwarking applications Argo £.0.12 - 02011 Hocteda Bchaaer E.V. erme of serwog

1.2 Céc kiéu modul

1.2.1 Cac bai hgc

Cac modul hoc tap trong Argo chira cac ndi dung hoc 1y thuyét duoc phat trién boi Argo. Nhitng ndi
dung nay dugc tao ra bai cac 1ap trinh gam dya trén nguyén 1y hé thong chi dé dao tao. Diéu nay c6

nghia rang chlng tdi mong muén cung cip mdt moi truong hoc tap trong d6 sinh vién ¢ thé kham
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pha nguyén 1y hoat dong. V&i cac bai hoc twong tac nhod, Argo s& hudng dan ting budc thong qua
qua trinh hoc tap.
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1.2.2 Cic bai hoc thiét ké theo yéu ciu
Theo yéu ciu dic biét, Electude s& phét trién thiét ké riéng dic biét cho chuong trinh giang day co
ban. Khach hang d4 st dung dich vu ndy bao gdm Mercedes-Benz, Nissan va DAF.

(’\

Mercedes-Benz
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1.2.2 Cic bai hoc tur thiét ké
V6i cac bai hoc ty thiét ké DIY (Do-It-Yourself) ¢6 thé thém ching vao cac mo-dun Argo.

i Hodules
Oahiers
Alca MEW MOTULE
Dot ¢ by wabyect] Type file [+
t G al "
Ll fil=
t Powsrtrain
Titl=
! Chazmis
+ Comverisnce and safety Dexcription
* Electrical eaginesr ing
Endy
=T
"Fle (e 3 mB)
Favniftes
Chare Ute anly on this site =
add cancel
TITLE LEVEL

EDT 3: Contral unit - intarruption in supphy wire (pin 35) ]

3T 3: Engine temperabure sensor - Increased resistance

EDT 3: legritfen call 1 - low sacandary resistance
EDT 3: Inertla switch - Interrupted

EDT 3: Magnetic pickup - dirty

EDOT 3: Mass alr flow meter - output voltage to low
EDT 3: Pump relay - Interrupted

EDT 3: Pump relay - Interruption in signal wire

war | owar | owr owas | o i JOOR

Céc md-dun ty 1am c6 thé Ia bai hoc ly thuyét twong tu nhu tim thiy trong Argo; nhung cac tly
chon khac cho cac md-dun tu lam c6 thé 1a cac kiém tra, bang kiém tra hodc nd khong kém theo
van ban. D6 la hoan toan tuy thudc vao tac gia ciia cA&¢c mo-dun ty lam. Nhitng bai hoc tu lam (DIY)
s& chi cd thé truy cap cho gi4o duc, cho vién dao tao ciia ngudi tao modul.

Cho sinh vién hoic hoc vién, khong cé su khac biét c6 thé nhin thay giita mo-dun co sin va cac
mO-dun ty lam cua Argo .

1.2.4 M6 phéng dao tao chin doin

Cac modul EDT (Electude diagnosis Trainer) 1a modul m6 phong quan ly dong co cia Argo. NO
ung dung cdc moé phong truc quan hoat dong ciia mot dong co thong qua céc thuat todn chinh xéc
cao. Voi sy hd tro cia may chin doan, da ning ké va cac cong cu khac, ngudi sir dung c6 thé thuc
hién v6 sb cac bai tap do 4o trén hé théng quan 1y dong co.

R4t don gian, ngudi st dung co thé thyuc hién cac thao tdc nhu trén mét cong cu thyc suy.
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Céac mo phong nay dugc trang bi vdi cac bai tap nhu mot modul dao tao. Cac bai tip nay voi ndi
dung dao tao vé chan doan 15i dong co. Trong tong hon 100 16i dd dwogc lap trinh véi mac do kho
khéc nhau. Vi cac bai tap rat khac nhau vé mirc @6 kho tir cAp d6 1 nhu bugi bi w6t hoic hét nhién
liéu ,hodc mirc do 2 s& thong qua cac 16i khac nhau sinh vién s& tim hu hong & cac cam bién hodc
co cAu chip hanh , hodc cap d6 4 sinh vién s& tim cic ma 16i chan doan khi ldp cac phy ting khong
dung hay tr logic dé tim ra nguyén nhén stra chita phi hop.

1.3 CAc ngén ngir ¢é sin

Argo 1a d4 c6 sin trong hon 20 ngdn ngir. Trong tuong lai & tiép tuc phat trién ngdn ngir moi va

cac moé-dun mai dugce thém vao thuong xuyén.

English (British)
Espanol

T Francais oo

Italiana
Account 2 (Kercan)

Magyar (Hunearianj
MNederlands
Norsk
Polskd
Portugués
Portugués |Brasil)
Romana
Efstiene Shgip (Albanian)

* Sumame | Sloventina (Slovak)
Swenska
4l (Thai)

Phens | Tiirkge

Mobile phane Zu g (Arabic)
may (Hebrew)
SR ErApvca (Greek)
Zip code | Pycckuis {Russian)
HhEr (Simplified Chinese)

Acoount

Imoart B export EDIT DETAILS.

o 1% (Traditional Chinese)
Receive feedback H#EE (Japanese)
Larguaze | English {American) -
* Time zane | Asia/Shanghai [~]

Céc ngdn ngit dy du:
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« Trung Quéc (gian thé)
« Tiéng Ha Lan

« Tiéng Anh (US)

« Tiéng Anh (Anh)

« Tiéng Phap

* Tiéng Duc

* Tiéng Y

« Tiéng Na Uy

« Tiéng Tay Ban Nha

« Tiéng Thai Lan

Ngon ngit hoan thanh mot phan :

« Tiéng A Rap

* Tiéng Séc

« Tiéng Hungary

« Tiéng Ba Lan

« Tiéng B6 Dao Nha
« Tiéng BS Dao Nha (Brazil)
« Tiéng Rumani

« Tiéng Nga

« Tiéng Slovakia

« Tiéng Thuy Dién

« Tiéng Thd Nhi Ky

2. Pic diém Ky thuit sain phim Argo

2.1 Yéu ciu hé théng twong thich

Dé sir dung Argo ban nén két ndi internet va sir dung trinh duyét web tiéu chuan phi hop nhu:

e Internet Explorer (trén 6)
o Firefox

e Safari

e Opera

e Google Chrome

Plugin trinh duyét Adobe Flash Player (9 hoic trén) ciing duoc yéu cau.

‘ ENGINEERING CORPORATION
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Pé sir dung cac modul mé phong trong Argo yéu cau sir dung phan mém bé sung va Windows OS
(32 bit).

Dé biét thém thong tin vui long tham khao FAQ EDT.

2.2 Web Argo cua riéng ban

Khach hang c6 duoc trang web cia minh (t&n mién phu) voi phin mém LMS duoc cai dat sdn va
duy tri. Ba kiéu tai khoan c6 sin trén mdi trang web. Chi tiét tai khoan méi cd thé duoc giri ty dong

dén email - dia chi co quan hoic chuyén tryc tiép.

shanghai

Login
» Participant

= Trainer
+ Administration

2.2.1 Quan tri vién c6 thé

Administratar login Trainers e¢

LoGH
Pawnecrd *
UERAE FIESTHNVE DA EMALL ABEE
teaher e then werjeshendelectude.con

¢ Quan ly duogc tai khoang gido vién

e Xuat va nhap tai khoan cho sinh vién
e Xuét toan bo cac két qua

¢ Hi¢u chinh cai dat chung

e Thay doi thiét ké d6 hoa cua trang web
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2.2.2 Giaé vién co the:
AR
Parl‘i;:ipant login

Paspamrd

¢ Quan ly dugc tai khoan sinh vién

e Duyétnoi dung modul

e Thém ni dung modul (file)

e Sip xép cac md-dun trong cac khoa hoc

e Chi dinh ndi dung cho nhém sinh vién

e Kiém soat hiéu qua cua sinh vién

o Nhan xét vé cac noi dung hd tro tir doi ngii Arg
o Xuit két qua (nhém) sinh vién

2.2.3 Sinh vién c6 thé:

ARG

Participant login

e Khdoidong cac modul da dugc giao

e Tiép tuc thuc hién c4c md-dun

e Duyét qua cac cac md-dun da hoan thanh
o Nhan xét vé bai tap (dén gido vién)

Corter: of Chea 1

Contart of Clon 1

Other modules aa

Enpine Systen

D Twtesion pisten eegine
which principle |5 ussally used by a moped!

Which principis doas a car angine ue?

D Camshade
what are the function, kcatian snd shape of &
Ccanmshalt

Ei -
© +trshe pisten argine m
®

Other modules ea

Engine Systen

D 2-streha puton srging
Which princlple I3 usialy el by 8 mooed]

Ei o
i 4-strokoe piton engine
®hich principle doss a car sngine we?

@ Camshade
What are the functon, boation snd shape of 2
canchalt?
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2.3 Luu trir dir liéu

Giéo vién ¢ thé tai Ién céc tap tin cta riéng minh trén trang web Argo cua don vi minh. Ho ¢6 thé

chia s¢ noi dung nay véi nguoi dung Argo trong don vi d6 cua ho hoic véi tit ca nguoi ding Argo

trén todn cau nhu ho muén.

e Tai I&n bat ky loai tap tin. (Phan mém bd sung c6 thé duoc yéu cau dé xem céc tap tin)

e Dung luong t6i da 5 MB

e Gi6i han 100 MB cho mdi tai khoan

Ban ciing c6 thé thém cac lién két noi dung luu trit & nhitng noi khéc trén Internet hoc trén mang

noi bo cua riéng ban.

2.4 Kha nang twong thich

e Tit ca cac module thong thudng 1a SCORM 1.2 va SCORM 2004. Bé biét thém thdng tin xem
“str dung g6i SCORM” trong muc hd trg.

e S¢ hitu hé thdng ding nhap tu dong SSO ( Single Sign-on) tir web site khach hang va dang nhap
tai khoan. D¢ biét thém thong tin xem phan hd tro.

e Nhap tai khoan sinh vién théng qua CSV

e Xuit tai khoan cua sinh vién thong qua CSV

e Xuit céc két qua sinh vién thong qua CSV

I1l. Loiich Argo cé thé mang lai cho ngudi sir dung ?

1. Nhirng khé khin dang phai d6i mit véi gido vién 6 t6?

Technology

A Increasingly difficult to visualize
4 Rapidly changing technology

4 Need to stay up to date

4 Books, CD"s, videos lag behind

@

Competences Students
4 Changing educational requirements 4 Digital generation that likes gaming
- Emphasis on knowledge and skills 4 Multitasking while learning
4 Students must acquire basic competences 4 Wiki effect: short snippets of information

A 24/7 - at will usage
Trén toan thé gisi, chiing ta thiy riang gido vién 6 td ngay nay mudn cung cip cac khoa hoc thua vi,

hiéu qua va thyc t& nhung thudng xuyén phai déi mat véi tit ca céc loai ap luc trong 16p hoc.
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1.1 Cong nghé thay déi lién tuc

Cong nghé ngay cang tro nén triru tuong, nén rat kho khin dé giai thich cho sinh vién hiéu dé& dang

ma khéng can su tro gip hinh anh dong truc quan hoic mé phong. Pay 1a mot yéu té thic diy cho

sy phét trién ctia phuong phap day hoc truc tuyén: mé phong truc quan sy lam viéc bén trong cua

bd phan 6 t6 va cong ngh¢ 0 t6, khong phai ghi nhé van ban.

K thuat cong nghé 6 t6 ngay cang thay d6i nhanh chong nén c6 mot nhu cau rat lon dé duoc cap

nhat nhitng phat trién méi nhat. Cho du lién quan dén céng nghé hybrid, dién 6 td hoic mang CAN-

bus. Tiéc 12 tai liéu hoc tap ma hau hét cac nha san xuat xuat ban trong sach, dia CD va video; va

két qua 1a n6 dang 15i thoi gan nhu ngay sau khi chiing dugc san xut.

Hoach dinh ndm

Hoach dinh ndm

H¢ thong di c6 sin 2011 2011

Hé théng diéu hoa Ly hop va hop so Cong nghé so

Heé théng dién co ban Q1 bong co 2 Vixu ly

Hé¢ thong mang két n6i Thén xe

Bao dudng dinh ky Hé thong boi tron Bio dudng
Q2 .

On dinh dién Hé thong LPG Cong cu stra chira

Hé théng nhién liéu xing Vit liéu

Hé thong lam mat Q3 | Mang ung dung Vit ly

Dién tir 1 Pa phuong tién

Banh va 16p xe Ly thuyét diéu khién
Q4 :

Hé théng nhién lidu diesel Dién tr 2

Hé¢ thong ti khi

Hg¢ thong chiéu sang

bongco 1

Hg¢ thong lai

Hg¢ thong treo

Hg¢ thong phanh

H¢ thong sac va khéi dong

Moudl = 390 Modul = 570 Modul = 663

‘ A AR
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1.2 Tén kém trong cong cu chin doan 6 to

Su phat trién nhanh chong cta cong cu chan doan 6 t6 1a cac thiét bi nay ludn thay d6i cong nghé
va ngay cang hién dai. Do vdy, gia ca ctia cc thiét bi nay rat cao khong phu hop voi ngan sach hiru
han cua truong hoc .

1.3 Thay d6i k§ ning yéu ciu

Trong dao tao nghé, hién tai dang dién ra mot su thay ddi rat o rang tur dao tao ly thuyét dén thuc
hanh va dao tao nang cao k¥ ning nghé. Giad vién ciing dang phai thir thach voi sy thay dbi theo
yéu cdu giang day cuing v6i ngan sach han ché cho dao tao gido vién bd sung.

Argo cho phép gido vién dao tao thyc hanh va k¥ ning nghé bang cach két hop 1y thuyét va thuc
hanh trong moi truong ao. Electude cung cip cac hdi thio mién phi hang nim dé dao tao cong nghé
méi cho gido vién. Vi nhitng hoi thao nhu thé nay, gido vién s& hoc cach sir dung Argo sao cho
dem lai hiéu qua giang day t6i uru nht.

1.4 Chuén bi cho dao tao thuc hanh

Khong c¢6 phuong phap dao nao nghé cong nghé 6 t6 ma khong thyc hanh. Nhung nhiéu gido vién
lo ling nhitng sinh vién nim dau chwa quen sir dung cac trang bi thuc s& dan dén hu hong céc trang
thiét bi dao tao. Nhitng modun ddo tao trong moi trudng 4o va thuc té ciia Argo s& dap ung duoc
duogc nhing lo ling niy cia cac gido vién. V&i phuong phap nay mot khi sinh vién di thanh thao
cac k¥ nang mo phong cua cac modun Argo thi sinh vién s€ dugc sur dung cac cong cu va thuc hanh
trén xe thyc té, day 1a nguyén tic dao tao ciing dugc dp dung trong dio tao md phong may bay.
Argo di dugc phat trién véi nhirng thay d6i khac nhau. Tai Electude, chung toi biét sinh vién hién
nay rat quan tdm dén nhirng tai liéu hoc tap tuong tac va kich thich. D6 1a 1y do tai sao Electude

quan tam dén viéc phat trién san pham trén nguyén ly ctia game.
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1.5 Lgi ich danh cho gido vién

e Giup gido vién kiém soat duoc cac 16p hoc dé dang

L S L L S

Swarch
Al groups
1k yair
TP
Clazs 1B
Class dn
Clazs 1d
ared yuar
Jrd pawr

o Trash

VIR RGNS SRR N (6 A FIVs), Fo SRy G (I, (o (s ovRmmee Clmd ieahis Gm S Gl me s (e G

20%.

. b L5t paarh QOE
Class 1a 1
Emal
Groups

3
U MUlMBER DF 5TUBENTS
Studants _
& =
FIRST HANE _SuRNANE TIMESPENT  PROGRESS
Andrew Johnson
Ashiay Andlesson

Wik on

Brown
Millar

Garcia

Group content
Rverage resilts

COURSE [ MODULE PROGRESE

Bazic electronics = -
Battary - bad ground connadion . ;_
Injector 2 - niernepbion in Supply wing — 1 E

Ll

Rat Iy tuong cho gido vién giao céac bai tap vé nha cho sinh vién

C6 nhiéu thoi gian hon cho qua trinh giang day bang cach giam duoc thoi gian dao tao tir 15-

Hang trim md dun dwoc chon ra tir chuong trinh gidng day ctia phan mém Argo

Giup ban day nhitng gi tién tién nhit trong cong nghé 6 t6 thong qua chwong trinh giang day

ludn cép nhat va md rong, cdc modun san pham dugc cdp nhat va phat trién lién tuc.

Nhan dugc cac bao cdo phan hoi cua sinh vién

Tiét kiém dugc chi phi so v6i chuong trinh giang day hién c6

Vi phuong phap ndy gitp sinh vién dé tiép thu hon cac phuong phap giang day khac

Cho phép thyuc hién cac bai tap do trudc khi thyc hi¢n cac bai tap thuc té trén xe.
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2. Nhirng vin dé dang giy kho hiéu cho sinh vién ?

Course material

4 How to tell if a school is up-to-date with technology
4 How to be sure that the material is understood
4 How to be sure that it is enjoyable

Results

4 How to be sure that | can track my results and progress
4 How to build a portfolio
4 Where to see an overview of the tasks and skills

2.1 Sinh vién thé ky 21

Thé hé sinh vién hién nay da trudng thanh va ludn 1a thé hé “ Am hiéu cong nghé”. Nhu nhiéu giéo
vién d4 quan sét, theo dinh hudng dao tao cua Argo, cdng nghé truc quan nay gidp sinh vién tiép
thu kinh nghiém va k¥ ning theo cach thirc khac nhau ma cac thé hé sinh vién trudc da hoc.

Céc sinh vién ngay nay thuong ¢ cach tiép can da nhiém trong hoc tap. Piéu nay thudong duoc két
hop v6i sé thich cua sinh vién thich tiép thu kién thirc tir thuc té hon 1a nghién ngdm sach gido khoa
hay nhitng céc tai lidu tra ctru ning né. Giao dién va cac modun md phong cua Argo duge da dugc
thiét ké dé kich thich sinh vién va nang cao hiéu qua hoc tap.

2.2 Phuwong phip tiép cin méi cho dao tao nghé

Céc sinh vién néi voi chung t6i rang ho khong mudn nghién ngdm nhiing tai liéu chuyén nganh day
va nhitng video dai. Ho mudn phuong phap hoc thich thi va phdi hop véi thuc hanh. Ho mudn
dugc dao tao nhitng gi lién quan dén thyc hanh thuc té va giao dién twong tac.

Tai Electude chung t6i trao d6i voi sinh vién tat ca nhitng gi ho phan nan nhu:

e Khoang tréng nhitng gi sinh vién chwa dugc hoc trong sach gido khoa va chua duoc thay trén xe.
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e Khoang tréng giira nhitng gi duoc nhin thiy trong mot hai chiéu, minh hoa tinh va ba chiéu , xe

di chuyén.

e Céc tai liéu hoc tap 16i thoi

. {fizjssemble.

e (Cong nghé mai trong cong nghé 6 t6 ngay cang tién tién va cac truong dang rat kho khin dé tiép

can trong khi nhan thirc vé dao tao bdi dudng qua ton kém.
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2.3 Loi ich danh cho sinh vién

e [t str dung sach hon

e Viéc hoc duong nhu mdt gam wva thich

e DAy nhanh qua trinh hoc tap va phuong phap hoc thii vi

e Két hop gitra Iy thuyét va thyc hanh

e Duoc dao tao mot cach hop 1y nhat

e D@ dang hiéu dugc nguyén 1y, két ciu cua 6 t6

e Thé hién timg budc phat trién ciia minh va dugc biét két qua tirc thi trong thanh qua hoc tap cua
minh.

Tén c& nhan /cac mat khau cho phép ngudi dung truy cip trén Internet bat cu ldc nao, bét cir noi
dau, tang cuong hiéu nang hoc tap.

IV. Dich vu hd trg khach hiang

Electude cung cép su hd trg cho khach hang dé gitp ho thanh nguoi duy tri va s dung hiéu qua
san pham Agro. Cac dich vu khach hang dugc thiét 1ap dé giai quyét hai vin dé riéng biét 1a trién
khai thyc hién v6i khach hang méi va chdm soc khach hang cii.

1. Electude cung cip cho khich hang méi nhirng gi ?

Dao tao trén web site cua truong cho gido vién va sinh vién;

Trén 3 hoi thao dao tao truc tuyén mdi nim, bao gém cac phén Q&A;

Theo ddi qua trinh hoat dong sau 3 thang béng tryc tuyén hodc tryc tiép;

Dao tao truc tuyen bdi dudng kién thic hing nam;

e Dao tao truc tuyen cho gido vién moi hang nam.

Pé thiét lap bat cur mdt khoa dao tao nao, bo phén quan ly tai khoan s€ lién lac voi khach hang.
Khach hang mong mudn dugc dao tao bd sung, bd phan quan 1y tai khoan s& tao diéu kién t6t nhat
dé hd tro khach hang.

2. Loai dich vu ma Electude cung cip cho khach hang?
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Tat ca cac khach hang Electude huong dich vu khach hang thong qua thé & hé théng hd trg quéc té
cho phép khach hang dugc trg gitip hiéu qua va phu hop vai sy phuc tap ctaa cac cau hoi. Hé thdng
ban thé truc tuyén cho phép khach hang gido vién va cac quan tri vién tao va gui thé theo dai dén
bd phan hd trg cua Electude.

o HO{ tro cip dd 1
HJ tro tir vin phong Electude tai Trung Qudc

0 BO phan ho trg khach hang s& thu va xtr 1y thé, loc tat ca cac cau hoi cia khach hang. Sau do6 sé
tra 101 chung, cai dat va tra 10i cic cdu hoi don gian néu co thé cho khach hang.
0 Cac cau hoi kho, chuyén nganh s& chuyén dén chuyén gia c6 lién quan

o HO tro cip dd 2
HJ tro tir bd phan quan Iy sain pham

0 B0 phan nay s€ nhan cac cau hdi tir by phan hd tro khach hang tur Trung Quéc

0 Tra 1oi cac cau hoi chuyén nganh lién quan va giai quyét cac van dé vé ngon ngir va thuat ngir
lién quan.

0 Khic phuc tit ca cac van dé vé 16i san pham duogc xac dinh.

e HO tro cip do 3
HJ tro tir by phan phat trién san phim

O B0 phén nay s¢€ nhén cac cau hoi tir b phén quan 1y san pham
0 S&kiém tra va khic phuc tat ca cac ndi dung va k¥ thuat chwa duoc giai quyét
0 CO thé dé xuat giai quyét cac giai phap tuy bién cho khach hang




